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TRIAL POLICY
Effective June 1, 2010
It is our pleasure to extend to you the opportunity to try Burkart flutes, piccolos and headjoints.  

To best serve all of our customers, we have established the following terms and conditions:

Deposit - Prior to sending instruments on trial, we require a valid credit card number to be used as a security deposit.  Our insurance carrier requires us to collect the attached authorization form prior to shipment – no trial can be initiated without a completed and signed copy of this form. We will only charge your credit card (Visa, MasterCard or Discover) for our shipping and insurance expenses.  However, in the unlikely event of damage to the instrument, all repairs will be charged to your credit card at our standard repair rate. 

Availability: Trial shipments are subject to availability. While we do our best to keep demonstration instruments available, we have many customers requesting this service. We recommend scheduling as far in advance as possible. 

Shipping (via FedEx 2nd Day) and Insurance rates: 

	Flutes:
	1 Flute: $45
	2 Flutes: $60

	Piccolos:
	1 Piccolo: $30
	2 Piccolos: $40

	Headjoints:
	1 or 2 Piccolo/Flute Headjoints: $25
	3 Piccolo or Flute headjoints: $30

	Note: Gold or Platinum headjoints are limited to 2 only per trial.


The charge above is for each outgoing shipment. The recipient is responsible for the shipping charges to return the items to Burkart, as we do not provide the return label. 
Flute trials include 2 headjoints with each flute. Piccolo trials include up to 2 of the same style, to a maximum of 3 total headjoints. 


Shipping method: We ship via Federal Express 2nd Day air. Overnight standard shipment or Overnight priority shipping or Saturday delivery will incur an additional charge based on the difference between 2nd Day Air shipping and the chosen method. Please note that Saturday delivery is ONLY available on overnight shipping – we cannot ship 2nd day air for arrival on a Saturday.

Trial Period - The trial period is 5 days (beginning the date after it is received).  On the 6th day the flute, piccolo, or headjoint(s) must be shipped back using Federal Express 2nd day service.  

Insurance - Our instruments are insured while they are in your possession and while in transit.

Returning Instruments - Please reship the instrument(s) as explained in your trial letter. If you take a trial directly from one of our events, please contact us for return instructions. 
Please call us at 978-425-4500 or e-mail info@burkart.com to initiate the trial process.
 We hope to hear from you in the near future.
To: Burkart-Phelan, Inc.
I hereby authorize Burkart-Phelan, Inc. to charge my credit card
 ________________________​​​​________________________________________
Card number





exp. date

3 Digit Code
(Visa, MasterCard, Discover)





        
   (security # on back of card)

the appropriate amount to cover shipping and handling cost for the trial of Burkart instruments and/or headjoints.
I understand that this trial is offered to me for the purpose of play testing Burkart instruments and/or headjoints and I am under no obligation to purchase.  

However, I acknowledge that if the listed instruments are not returned to the Burkart workshop at the end of the agreed upon trial period, I will be responsible to pay  for the instruments and I authorize Burkart-Phelan to charge the above account number accordingly.
Card holder signature





Date

Card holder Printed Name

Card holder Address

Card holder City, State, Zip

Card holder Phone Number

This form must be faxed to 978-425-9800 or mailed to Burkart-Phelan, Inc. at 

2 Shaker Rd #D107, Shirley, MA 01464 prior to receipt of trial instruments.

Burkart-Phelan, Inc.

2 Shaker Rd #D107 · Shirley, MA 01464

p 978-425-4500  f 978-425-9800

www.burkart.com


